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Genel Satis ve Teslimat Sartlan General Conditions of Sale and Delivery
Yayin Tarihi: 1711.2025 Date of issue: 1711.2025
1 Uygulama Kapsami 1 Scope of Application
1 Plastay'in ttim Urlin ve hizmetlerine iliskin satis ve teslimatlar, minhasiran isbu Genel 11 AllSales and deliveries of Plastay’s products and services shall be provided exclusively on the
Satis ve Teslimat Sartlar temelinde gerceklestirili. basis of these General Conditions of Sale and Delivery.
2 Alicinin Sartlarinin Hari¢ Tutulmasi 2 Exclusion of Buyer's Terms
21 Ahc:lmn gienefll islem 532‘3;,' tv__e kost‘illarlzn#yg‘u\avmaz a(;lk(;al reddgd‘\lir‘ ?IU gene\ Satis 21 Applicability of Buyer's general terms and conditions are hereby rejected. These General
Egghzr:, ‘.i;? szr i;zsg:];lg Pnggtge’?r::E If le:;ﬁ?nearﬁ g;ﬁ%kﬂguﬂ sartiardan Conditions of Sale shall also apply to all future business. Deviation from these General
9 P Yinagicy Iy ) Conditions of Sale requires the explicit written approval of Plastay.
3 Sartlan ve Yor 3 Delivery Terms & Interpretation
31 Teslimat, sézlesmede kararlastiridigi sekilde gergeklestirilir. Teslimat terimleri, . . . .
sézlesmenin yapildig tarinte yiriirlikte olan en giincel INCOTERMS hilkimlerine gére 31 Delivery shall be effected as agreed in the contract. Trade terms shall be _\nterpreted in
yorumlanr. accordance with the most current INCOTERMS on the date the contract is concluded.
4 Baglayici Olmayan Teslim Siireleri 4 Non-Binding Delivery Dates
41 Plastay tarafindan belirtilen teslim tarihleri veya streleri, agikca teyit edilmedikge veya 41 Delivery dates or deadlines specified by Plastay are at all times estimates only and non-binding
kararlastinimadikga yalnizca tahmini olup baglayici degildir. unless fixed delivery dates or deadlines have been explicitly confirmed or agreed.
5 Miicbir Sebep / ifaimkansiziigi 5 Force Majeure / Impossibility of Performance
51 Plastay; Tirk hukukuna gére (TBK madde 136) “Micbir Sebep” veya “ifa imkansizlig” 51 Plastay will not be responsible for any delay in delivery arising from “Force Majeure” or
kapsamina giren durumlar nedeniyle meydana gelen teslimat gecikmelerinden sorumlu "Impossibility of Performance” as understood under Turkish law (TCO Art. 136), including but
tutulamaz. Bu durumlar; sel, firtina, ayaklanma, yangin, grev, sabotaj, patlama, organize not limited to floods, storms, riots, fire, strike, sabotage, explosion, organized workforce actions,
is_gi eylemleri,‘u\usal savunma gerekl_ﬂikleri, gegerli veya gegersiz devlet emir ve national defence requirements, government orders or regulations (valid or invalid), breakdowns,
duzenlemeleri, arizalar, elektrik enerjisi, hammadde, ekipman veya ulasim eksikligi ve shortage of electric power, raw materials, equipment, transportation, or any unexpected
Plastay'in gerekli 6zeni g6stermesine ragmen kontroll diginda gelisen diger occurrences beyond reasonable control that Plastay could not avoid despite appropriate
beklenmedik olaylari kapsar. actions.
6 Kismi Teslimatlar & Toleranslar 6 Partial Deliveries & Tolerances
61 gsmiltesl‘\ma__tlalr yapnib‘\l‘\r; heréei?matgyr_l bir Se‘ﬂkiy?t lolarak dﬁggg?pd"””“ 61 Partial deliveries are permitted; each delivery shall be treated as a separate shipment. Allowed
naylanan sozlesme kapsamindaki icrada izin veriien tolerans +/= %4or. tolerance in the execution of the confirmed contract is +/- 5%.
7 Odeme Sartlan & Cezalar 7 Payment Terms & Penalties
71 Faturalar eksiksiz olarak 6denmelidir. Sozlesmeden dogan herhangi bir talep, faturadan . . X .
dusulerek mahsup edilemez. Odemenin gecikmesi durumunda, Alici fatura tutarinin %1'i & Invdmces mfzt bde za‘dt'r:j?”’ AF‘V c\_a\ms arlsmtg flroThthe coqtr?cdt Tha\ldbe hand\idtzepgrate\y
oraninda aylik gecikme cezasi 6der. Sunulan talepler, 6demeyi reddetme veya erteleme and cannot be de U‘f:f rom \nvou:efamoun S. Inthe event of aelayed payment, the Buyer
gerekgesi olarak kullanilamaz. Hibir talep, ilgili malin sozlesme degerini asamaz. shall pay a penalty of 1% per month of the total invoice amount. Claims submitted cannot serve
as grounds to refuse or withhold payment. No claim may exceed the contract value of the
8 Ugiincii Kisilere Devredilemezlik goods claimed.
81  Taraflarin isbu sézlesme kapsamindaki hak ve yikamitilikleri, Plastay’in yazili rizasi 8 Assignment to Third Parties
olmadan Uguncu kisilere devredilemez.
81 No rights or obligations under this agreement may be transferred to any third party without
9 Muayene & Sikayet Prosediirii Plastay's written consent.
91 Alict, mallari teslim alir almaz derhal kontrol etmekle yukimitdur. Rutin bir inceleme ile 9 Inspection & Claims P d
tespit edilebilecek niteliksel veya niceliksel ayiplar, gecikmeksizin ve en geg teslimattan
itibaren bir hafta iginde Plastay’a bildiriimelidir. Diger ayiplar, tespit edilir ediimez 91 The Buyer shall inspect the goods immediately upon receipt. Plastay must be notified of any
gecikmeksizin ve en geg dort hafta iginde yazili olarak bildirilmelidir. Bildirimler, ayibin defects (qualitative or quantitative) detectable through routine inspection without delay and no
trd ve kapsamini acikga belirtmelidir. Niteliksel taleplerde, Alici Plastay'in talimatiari later than one week after delivery; other defects must be reported without delay but no later
dogrultusunda hakem analizine uygun numuneleri temin etmekle ytkamlitddr. than four weeks after discovery. Notifications must be written and precisely describe the nature
Numuneler en az 0,5 litrelik temiz ve seffaf cam kaplarda alinmalidir. and extent of the defects. For qualitative claims, the Buyer must secure samples for arbitration
i analysis as instructed by Plastay. Samples must be taken into clean, transparent glass
10 Taleplerin Sinirlandinimasi containers of at least 0.5 litres each.
101 Alicinin herhangi bir talebi, talep konusu malin s6zlesme degderini asamaz. 10 Limitation of Claims
n Kalite Standartiari, TDS & COA 101 Any claim of the Buyer cannot exceed the contract value of the goods claimed.
mni Aksi kgrar\astmlmadlkga,_‘tum Urtinler wv_vw.plastay.com _ _ - n Quality Standards, TDS & COA
adresinde yayimlanan glincel TDS versiyonlarina uygun olup kalite garanti temelini
olusturur. Plastay, TDS'yi 6nceden haber vermeksizin degistirme hakkini sakli tutar. Her . - . .
teslimat, bir Analiz Sertifikasi (COA) ile birlikte yapili. COAnin TDS ile uyumlu olmasi n Utnless otrlmer\;vlse agreet:],_ arl]\ Erodt:ﬁtsbcorjfor;n to ‘t_?e offlua\tand cFL)JIrretnt DS very?ps ?V‘;'tlible
halinde sevkiyat uygun kabul edilir. Aksi kararlastinimadikga, Alicinin kendi tesisinde at www.plastay.com which form the basis of quality guarantees. Plas ayf_reservss e right to
dlgulen Griin parametrelerindeki sapmalar, COA degerlerinde de sapma olmadigi stirece change the TDS without notice. Each delivery is accompanied by a Certificate of Analysis
dikkate alinmaz. Plastay’in sorumlulugu TDS'de belirtilen parametrelerle sinirlidir. (COA). A shipment is deemed compliant if the COA meets the TDS. Unless agreed otherwise,
deviations in product parameters measured at the Buyer's facility shall not be recognized unless
12 Ek Tazminat Yoktur / iade Sartlan COA values also deviate. Plastay's liability is limited to the parameters presented in the TDS.
121 Alici, Plastay'in satis veya teslimatiyla ilgili olarak kar kaybi dahil herhangi bir ek 12 No Additional Claims / Return Conditions
tazminat talep edemez. Mallarin iadesi yalnizca Plastay'in yazili onayi ile mimkindar.
121 The Buyer may not claim further indemnification or compensation for lost profit in relation to
13 Odeme Tutma Gerekgesi Olamaz Plastay's sales or delivery. Return of goods is only possible with Plastay's written consent.
131 Sunulan talepler, 6deme yapmamak veya 6demeyi geciktirmek igin gerekge 13 Claims Not Grounds for Withholding Payment
olusturamaz.
131 Claims submitted cannot be used as a basis to refuse or withhold payment.
14 Uyusmazlik G6ziimii & Hukuk
14 Dispute Resolution & Governing Law
141 Taraflar, uyusmazliklari éncelikle dostane yollarla gézmeye galisir. Gozllmedidi takdirde
uyusmazliklar, Tirkiye'de Plastay'in kayith merkezinin yargi yetkisine sahip Tahkim 141 Any disputes arising from the contract shall first be addressed amicably. If unresolved, disputes
Kurulu'na gotdrtildr. Tahkim kararlar kesindir ve baglayicidir. Uygulanacak hukuk Tark shall be submitted to the Court of Arbitration in Turkey with jurisdiction based on Plastay’s place
hukukudur. of registration. Court rulings are final and binding. The governing law is Turkish law.
15 Degisiklikler 15 Amendments
151 Sozlesmede yapilacak degisiklikler, yazih sekide ve her iki tarafin onayiyla gegeriidir 15.1  Any amendments or alterations to this contract require written form and the consent of both
16 Siparig Onay & iptal Cezasi parties.
161 Sozlesme, Alicinin satin alma sipariginin Plastay tarafindan onaylanmasiyla ydrirltige 16 Order Confirmation & Cancellation Penalty
girer. Onaylanmis satin alma siparisinin, onaydan itibaren 5 glinui asan slre sonrasi iptal " , N . )
edilmesi durumunda, mal degerinin %10'u kadar geri dontimez iptal cezas! uygulani. 161  The contr_act become_s valid upon Plastay's confirmation of the Buy_er s Purch;se Ord‘_er.
Cancellation of a confirmed Purchase Order after 5 days from confirmation will result in an
17 Genel Sartlarda Giincellemeler irrevocable penalty fee equal to 10% of the value of the goods.
171 Plastay, bu Genel Satis ve Teslimat Sartlarini Gnceden bildirmeden giincelleme hakkini 7 Updates to General Conditions
sakl tutar. En glincel versiyon yeni satis ve teslimatlara uygulanir. Yayin tarihi, herhangi . . .
bir satis veya teslimattan dogan hak ve ytkimiliklerin yorumlanmasinda esas alinir. 171 Plastay reserves the right to amend or update these General Conditions of Sale and Delivery

Plastay, yeni bir versiyon yayimlandiktan sonra énceki versiyonlarin arsivini bir yil
slreyle saklar.

without notice. The latest version applies to all new sales and deliveries. The date of issuance
governs the interpretation of rights and obligations arising from any sale or delivery. Plastay
shall retain archived versions of the General Conditions for one year after issuance of a new
version.
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